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Maine Hospice Education Day

A statewide conference planned and hosted collaboratively by three Hospice Organizations

Date:

Location:

Overnight accommodations:

Registration Fee:
Includes lunch & materials

Agenda:

“In the Heart of Maine”

September 30, 2009 ~ 8:00am — 4:30pm

Holiday Inn Conference Center
375 Main Street (Located at exit 130 off Interstate [-95)
Waterville, Maine 04901

A block of rooms has been reserved at the Holiday Inn for Maine Hospice Education

Day attendees at a special rate of $89.95. Call 1-800-785-0111 or (207) 873-0111 to
make your reservations (by September 20th) and be sure to mention you are coming
for Maine Hospice Education Day!

$50.00
$25.00 for active Certified Hospice Volunteers

7:00-8:00 Registration
8:00-8:30 Opening Remarks
8:30-10:00 Susan Poulin: “The FulAngel ” f ol |l owed by a
10:30-11:45 Workshop A
12:00-1:00 Lunch and networking; Tourmaline Singers
1:00-2:15 Workshop B
2:30-3:45 Workshop C
4:00-4:30 Closing and Evaluations
0! 6EOEO xEOE ) AA¢

(PLEASE NOTENou must turn in your completed evaluation at the end

Presented by:

Workshops:

Lunch:

Registration Deadline:
Questions or FMI:

Do you need:
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of the day to receive your certificate of attendance)
Hospice Volunteers of Waterville Area
HealthReach Hospice & Volunteers of Kennebec Valley

Hospice Volunteers of Somerset County, Inc.

Workshops are filled on a first-come, first-served basis.
Indicate your 1st, 2nd and 3rd choices for each session.

A Buffet Lunch will be served
Morning and afternoon refreshments will be available

Conference registration deadline is September 15t PLEASE!!

(207) 873-3615 or email hospiceinfo@hvwa.org

More brochures or another course description like the one you are holding? You can
easily download and print them: http://www.hvwa.org/hospiceday/index.shtml
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PRESENTERS AND WORKSHOPS

KEYNOTE SPEAKER

300AT 071 OIl ET DOAOAT 6O O4EA &O6i1 '1TCAi o
In her powerful story “* T H BHLL ENGEL" award-winning writer and performer Susan Poulin creates a series of
concise, arresting vignettes that chronicle the death of her mother, her family's struggle and courage, and
the healing power of love. In a surprising combination of humor, guilt, despair, and acceptance, Susan
creates a portrait of a family reshaped by circumstances beyond their control. This moving, searingly
honest memoir will make you cry, make you smile, and make you grateful for the people in your life. "The

Full Angel" is a celebration of life, loss, love, and hope. The Full Angel has won respect and accolades from
healthcare and Hospice professionals such as Dr. Craig Hurwitz who wrote:

“As a practicing oncologist, the opportunity to witness th
withhermother * s cancer was an insight that physici ansgavemeaael v i f
perspective that | had never before considered.. “The Full
allowed the audience to experience a full range of emotions including grief, loss, love, anger, relief, and the simultaneous

sadness and beauty in a “good death.” The discussiohb that

Craig Hurwitz, MD

Clinical Professor of Pediatrics, University of Vermont Medical School
Director of the Maine Medical Center for Pain and Palliative Care
Clinical Hematology/Oncology

Ms.Poulinhas been selected by Portland Magazine a®eismne of the
writer/performer who has been creating and touring her original theatrical productions since 1992. She was a featured

performer in The Mirth of Venuand The Mirth Canaht the Institute of Contemporary Art in Boston, The Maine Festival, the
Minneap ol i s Fringe Theater Festival and Portland, Maine’s Cas
Council on the Arts, the Maine Arts Commi ssion and the Mai
Portsmouth Herald, the online journal moe pi toeand the Twin Farms Anthology, and heard on Maine and New Hampshire

Public Radio. Susan also performs with Harbor Light Stage in their Bold Face play reading series, and was proud to be part of

their inaugural main stage production of The PavilionVisit her web site at http://www.poolyle.com/ .

101A 10O *1T 001 AUBO wl Ad $AT AT OEA #AOAh #11 £ 00 AT A #
Pamela J. Brown, RN, CHPN HealthReach Hospice

Dementia is a unique, complexsdase of the brain. More people are being diagnosed with dementia each year. Education is a

powerful tool in effectively managing the multifaceted symptoms that can arise with an illness such as this. Irothiwesegli

discuss the etiology, diagsie and treatment of dementia. We will discuss how to effectively work with behaviors brought on by this

di sease, as well as identify the social and spiriCadngbndneed

CompassioninJar ney @s tlhrad has been devel oped by HealthReach that

connect with persons diagnosed with dementia despite impaired communication and functioning which accompanies this illness.

Pamela J. Brown, RN, CHPN currently serves as Hospice Educator / Hospice Clinical Nurse for the HealthReach Network,
providing education to HealthReach staff and clinical staff in the contracted nursing facilities and acute care setéh@s as

providing communityeducation in the Central Maine area. Pam also serves as a nurse consultant for HealthReach hospice, assistir
clients with acute and chronic pain episodes as well as those confronted with end of life issues. Pam has work in hpalpatevand

care forgreater than 20 years. She is certified in hospice and palliative care. She has been a Hospice Educator for thegast 12 yea
delivering numerous presentations state wide related to pain and symptom management and hospice and palliative care.
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102 A The Cycles of Grieving with ALS

ALS Panel Discussion by the ALS~Maine Collaborative
“The Cycl es of zGheAlsSvrMamegCoNabotativerilhgreSeht a panel discussion on the recurring cycles of
grieving that persons with ALS (pALS) and their families experience. Each new loss brings with it the various stages of grieving
starting with the diagnosis, then the paralysis of limbs, loss of speech, inability to swallow, and eventually, the final stages of
dying.

Gary Sullivan, who was diagnosed with ALS in 2004, formed the ALS~Maine Collaborative with two of the people he met
through his affiliation with the ALS Association. Orm Irish, whose wife was diagnosed with ALS and died several years ago, and
Lee Urban, whose wife has ALS and is currently very ill. The three men decided to create a statewide organization in Maine to
help coordinate the services available to those with ALS and their caregivers, and at the same time support the groups and
organizations that provide those services. The hope is to bring these groups together under a very loose organization, to work
together and talk together. The ALS ~Maine Collaborative was incorporated in December 2008 and continue to sign on with
other organizations which creates and facilitates "caregiver communities" to provide non-medical support to those who face
life-threatening illnesses. One of the goals of the Collaborative is to create a database of persons with ALS and the towns in
which they live in order to determine where services are needed. Then the state will be divided into service sections, so
patients can be better served closer to where they live.

103 A Alternative Funeral Planning by

Chuck Lakin, Hospice Volunteer, Hospice Volunteers of Waterville Area
Chuck Lakin is a long-time Hospice volunteer and a semi-professional woodworker. When his father died, he wanted to be
part of the rest of the process, but didn't know what to do. Now he wants to encourage other people in the same situation.
Chuck will walk you through some alternatives to calling a funeral director. He feels there are two reasons why you might
want to conduct a home funeral. First, they cost much less than a traditional funeral. Second, the experience is spiritual and
can be a more meaningful way to say goodbye. All the information and support you need is readily available, and he will walk
you through the process. He will even show how to build a coffin. F MI s e e Ch u wwkw.lastthiwgs.ket. s i t e

104 A Ages & Stages: Grieving Children

Jillian Fortin and Deb Thurston, Hospice Volunteers of Waterville Area
This workshop will explore effective ways to help grieving children and teens. Jillian and Deb will lead workshop participants
through a c¢hi |l dndsffejopportunitteyto exferience ritval§ andeactivities offered to children and teens in a
peer support group model.

Jillian Fortin is Youth Services Coordinator at Hospice Volunteers of Waterville Area (HVWA) where she develops and
implements bereavement and end-of-life peer-support services for children, teens and their families.

Deb Thurston is the Community Outreach and Education Coordinator at HVWA. Deb builds relationships with schools,
counselors, churches and business organizations. She also provides and coordinates education and outreach in the 27
communities served by HVWA.

105A B Cultivating Compassion: ALS End of Life Care

Ron Hoffman, Founder/Executive Director Compassionate Care AALS
Cultivating Compassion will provide a broad overview of the terminal and debilitating disease known as ALS. We will discuss
the physical realities of ALS and the complex emotional responses from patients, their family members, and their care
providers. Ron Hoffman will provide an overview of ALS, including its physical realities and the complex emotional responses
from patients, family members and care providers. Mr. Hoffman will offer practical tools and techniques for preserving
independence for patients and caregivers, review the unpredictability of disease progression and promote an understanding
of transition phases. He will provide an opportunity for participants to develop and practice effective communication tools for
use with ALS patients and families and address the implications and consequences of possible scenarios and choices in end-of-
life situations.

Ron Hoffman founded Compassionate Care ALS and has served as Executive Director for the past 11 years. As such he deals
regularly in supporting people living with ALS including needs evaluation, instruction on ALS disease progression and end of
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life care. He facilitates and guides intimate discussions with ALS patients and their families who are nearing death or actively

dying, the process of death and dying and the questions that arise, helps them examine their choices, and creates space for

dialogue around their decisions. Ron’ s background includes studying with Rosh
Compassionate Care of the Dying Program for professionals, and training in the Practice of Living and Dying with Meredith

Little and Dr. Scott Eberle of the School of Lost Borders. He collaborates with Julie Yau on the Cultivating Compassion

Education Series including Awakening to Living and Dying and regularly leads in-services and trainings for hospice workers,

health care professionals and students. Ron also sits on the boards of Hospice and Palliative Care Federation of Massachusetts

and Men's Leadership Alliance of Boul der , ndofdifecareacthssthe He r e
country.
106 A Death Awareness and the Clinician: The Challenge of Spiritual Intimacy in End of Life Care

The Rev. Rachel Taber Hamilton, MGMC Chaplain
Through lecture, video and discussion, participants will learn about the impact and necessity of death awareness, toward
developing effective strategies for improved personal coping and improved clinical care of patients at the end of life.

The Rev. Dr. Rachel Taber-Hamilton holds her Master of Anthropology from the University of Alaska Fairbanks, a

ministerial degree (Master of Divinity) from Loyola University Chicago, and a PhD in Folklore Studies from Indiana University

in Bloomington. As a nationally board certified chaplain with the Association of Professional Chaplains, Rachel has served in

health care ministry (hospice and hospital settings) for sixteenyears. | n addi ti on to being an Epis
maternal heritage from the First Nations Shackan People of British Columbia also informs her approach to the spiritual care.

She is currently the Director of Pastoral Care for MaineGeneral Health.

107A B Hemi- Sync®

Stephanie Rae Brown of Rock the Path
Participants will be introduced to Hemi-Syng an audio guidance technique, as used with the Going Home program , developed
in collaboration with Elisabeth Kubler-Ross. A poignant opportunity for personal growth, the Going Home meditative exercises
will take us into expanded awareness, along the continuum of consciousness, to experience independence from the physical
body where death need not be feared and unfinished business may be resolved so we can live more fully in the moment.
Participants will experience a 30 minute meditative Hemi-Sync demonstration.

Rock the Path is a charitable nonprofit holistic retreat and educational center in Camden offering experiential services and
programming to enhance and support the minds, bodies, spirits and lives of its students and community.

108A B Masculine Grief by

Rich Roughgarden, Hospice Volunteer, Hospice Volunteers Waterville Area
Rich Roughgarden is a 9 year Hospice volunteer living in Palermo with his wife Mimi. Rich and Mimi connected with HYWA

in 1999 after the death of their daughter Cara. HVWA provided support for Rich and Mimi through a grievingparent ' s g r 0 u [
and Camp Ray of Hope. Rich completed volunteer training in 2000 and facilitator training in 2001. Heco-f aci | i t at ed a
bereavement group at Camp Ray of Hope in 2002, which |l ed t
ascof acilitator of the HVWA men’'s group for 2% years. Ri ch

groups and has been a direct care volunteer for a number of clients during his years with Hospice. Rich is currently providing
weekly care at the VA hospital in Togus. Rich is currently a self-employed engineer designing and installing solar thermal (hot
water) and solar electric (photovoltaic) systems. Rich enjoys gardening, woodworking, handyman work, white water
canoeing, and various other activities. Rich also is a volunteer with Habitat for Humanity in Waterville and Camp Kieve in
Nobleboro, ME.

109 B Pediatric End-of-Life Cares
Greg Burns, R.N.
Greg Burns, R.N. has a long history of caring for critically ill children havingwor ked f or Mai ne Medi cal C

and with The Maine Chil dr e npatientaidiclinic setting® Greg thenanoved tathe bBlame Health h e i
and Hospice setting working with both children and adults for Community Health Services. He is an End-of-Life Care Nursing
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Education Consortium trainer and in 2005 received the ELNEC Pediatric Palliative Care Excellence Award. Greg was Nursing
Coordinator of the Jason Program before his current position as Maternal Child Health Nurse with Home Health Visiting
Nurses of Southern Maine.

110B Spiritual and Cultural Traditions & Considerations at End-of-Life (partI)

Panel Discussion
A stimulating panel discussion about the various beliefs and tenets of different religions. The panel will include
representatives from the Roman Catholic, Protestant, Buddhist and Jewish faiths.

Father Ralph Boisvert is currently serving as Parochial Vicar of St. Michael Parish in the Augusta area. Prior to this position
he served at Corpus Christi Parish in the Waterville area. Before entering the Roman Catholic priesthood Father Ralph was
married for 32 years and companioned his wife through her cancer diagnosis and dying process. He was instrumental in
initiating a follow-up bereavement program for parishioners while serving at the Corpus Christi Parish.

Margo Carmines is pastor of Community United Methodist Church in North Anson, Maine. She has been a pastor for 15 years
serving churches in Dixmont and Troy as well as North Anson. She is a retired middle school teacher. Margo is currently
Bereavement Coordinator for Hospice Volunteers of Somerset County in Skowhegan.

Deborah Pfeffer (Tsetan Dolma), is a certified Kripalu yoga tacher, holds a B.A. in Philosophy, and is a Tibetan Buddhist

convert. She has been a student of Khen Rinpoche Kachen Lobsang Tsetan for 10 years, the founding Director of the

Siddhartha School in Stok, Ladakh, India. Deborah has experience in grief and bereavement support and has been closely

related to The Center for GrievingChi | dren in Portland since its’' begiSisteri ng i
Sailand the Caribbean Compas€urrently she is working on a personal narrative, Spitting on the Dead a Tibetan Blessing

111 B Elder Law
Mark Nale, Esq., Nale Elder Law Waterville
Planning for Disability and Death: Legal and practical perspectives including guidance on preparing Advance Care Directives.

Mark J. Nale is a partner at Nale Law Offices in Waterville. Mark has been practicing law in Maine for 25 years. He graduated

from the University of Maine at Orono in 1980 and from Franklin Pierce Law Center in 1984. His area of practice is limited to

el der | aw, including probate administration. H etiori asd Teust me mb
and Estate Section and the National Academy of Elder Law Attorneys. Mark speaks frequently to professional and community

groups regarding long term care planning, estate planning, advance directives and MaineCare/Medicaid planning. Mark serves

on the Board of Direct or sMamdChapthreghe Bohrd df Ririechoes of HspicAlsimeers at i o n
Waterville Area and the Heritage Board of the Alfond Center. Mark can be reached at mark@nalelaw.com

112 B Hospice Bedside Singing

The Tourmaline Singers
The Tourmaline Singers is a volunteer chorus whose purpose is to bring comfort and to ease the passage of the dying
through their a cappella singing and supportive presence. They offer their songs to people in the Waterville and Augusta Areas.
The Tourmalines formed in the spring of 2008 after several members attended a workshop presented by Hallowell, a group of
singers from Vermont who have pioneered this service. At today's luncheon, the group will sing a few songs from their
repertoire. During their workshop, they will sing more songs from their repertoire, talk about their origins and mission and
invite workshop attendees to sing with them. The Tourmalines welcome new people to join with them as singers, and/or to
help with tasks such as promoting awareness in the community about their availability to sing at the bedside in homes,
nursing homes and hospitals.

113 B Alzheimer's disease

David Currierh ! 1 U E Adsdcidtion O
Mr. Currier will lead a discussion on the effects that Alzheimer's disease has on the family and share ideas on how to ease the
emotional roller coaster through this journey. Other topics will include communication skills, how to structure a meaningful

day and wandering. . . o
3AA PACA o MEI O -08 #OOOEAOGO AEI
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David Currier was sole caregiver for both of his parents who were simultaneously diagnosed with Dementia and has chosen
to dedicate himself to those suffering from this debilitation illness, but also provide professional guidance and heartfelt
support to the family members, loved ones and caregivers living though this trying and tragic situation.

He has served as a Program Director in Nursing Homes and Assisted Living communities throughout New England.
David was trainedby Dr . Paul Raia who is one of the country’s | eadi
Raia in the early 1990's when volunteering for the Massachusetts Chapter of the Alzheimer's Association.

David has lectured throughout the United States on the latest techniques in "Habilitation", Culture Transformation and
Meaningful Activity Programming. David has traveled internationally with Dr. Hunter "Patch" Adams of the Gesundheit
Institute on "Healing through Humor" tours to bring relief to children in orphanages and elders in hospitals throughout the
world. He was one of the original drummers of the band "Boston" and has developed interactive music programs, one of which
is featured in Virginia Bell's "Best Friends" book on activity programming. He has also made numerous television appearances
and has been a subject of extensive media coverage relating to his work in dementia.

114 C Preparing for approaching death
Thomas Keating, M.D.
This workshop will focus on comfort and relieving symptoms at the end of life.

Dr. Thomas Keating is the Medical Director of Palliative Care and Hospice, MaineGeneral Health, Augusta, Maine. From
1988-2006 he was a Private Practitioner in medical oncology/hematology and internal medicine at the Maine Center for
Cancer Medicine, Brunswick, Maine.

115C Demystifying Funerals

Veilleux and Redington Funeral Homes
The workshop is facilitated by a licensed funeral director and is designed to familiarize hospice professionals and volunteers
with funeral customs, options, procedures, and regulations. The program will also provide participants with a better
understanding of the emotional and spiritual benefits of funerals.

116 C Music at the Bedside

Louise Gephart, LCSW
Louise Gephart, LCSW, CCS, is Director of Community Services for HealthReach Network Division of Community Support and
Counseling, for the past 13 years. She is a graduate of the University of Michigan and Smith College School for Social Work.
Louise has been a lifelong amateur musician, singing in choruses and ensembles, through her school and college years
continuing into adult life. Louise plays several instruments. The harp has always held a fascination for her, and while
recovering from her second bout of breast cancer in 1995, she decided to explore this interest for real. She truly believes that
playing this beautiful instrument with its peaceful sound and strong resonant vibrations aided her healing. After spending
three years learning to play she decided to look into sharing this healing force with others. In 2008, Louise began formal
training with the Music for Healing and Transition program, to become a Certified Music Practitioner, developing the skills
necessary to provide live healing music at the bedside of people who are ill and for those who are at the end of life. She
volunteers with HealthReach Hospice.

117¢C 1,3 O,10 'AEOEC8O $EOAAOAG

Jackie Fournier, R.N., MSN, NPC, CS
Amyotrophic Lateral Sclerosis, better knownas ALSorLouGe hr i g ' isanérodege@esatéve disease which affects the
person with ALS and their family and friends. This session will look at the pathophysiology of the disease and the hopes of
symptom management to enhance quality of life.

Jackie Fournier is an advanced practice nurse with over 20 years Hospice and Palliative Care experience in Central Maine.

She has cared for many patients and families who have death with ALS and witnessed the impact on their lives. She has
lectured on this and other Hospice topics at universities, community organizations and professional conferences.
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118 C Spiritual and Cultural Traditions & Considerations - Bereavement (part II)
A stimulating panel discussion about the various beliefs and tenets of different religions. The panel will include
representatives from the Roman Catholic, Protestant, Buddhist and Jewish faiths.

See workshop 110 B for presenter bios.

119C Anticipatory Grief.

Mark Jose, LCSW
A presentation that will address anticipatory grief issues associated with degenerative neurological diseases and other life-
threatening illnesses.

Mark Jose, LCSW has worked in the field of counseling for over 25 years and has worked for HealthReach Hospice for nearly
13 years. He is currently Manager of Counseling and Bereavement Services for HealthReach Hospice.

120C Needs of Veterans Approaching End-of-Life
Gail Hillstrom and panel from Maine Veterans Home, Augusta
This workshop will present an overview of the impact of military service on end-of-life: questions to ask, resources to explore.

Gail Hillstrom, R.N., L.N.H. has many years of Long Term Care experience. She has formerly been a CNA, charge nurse and
Director of Nursing. Ms. Hillstrom has been a licensed as a Nursing Home Administrator for the past ten years. She is currently
board chair of Home Care for Maine.

121C Safety Concerns / Physical Care of those with neurological disorders

Panel of physical, occupational and speech therapists
A panel of experts will share their trade secrets about ways to deal with patients with degenerative neurological disorders.
They will be discussing aspects of treatment, adaptive equipment, safety considerations, and adjusting the environment to
meet the changing needs of family caregivers and clients with neurological disorders.

Kelly Ann Hanscom, BS, PT is a graduate of the University of New England in Biddeford. She has worked for Dudley
Chiropractic in Waterville, at Seton Rehab in Waterville and currently for HealthReach Homecare and Hospice. She has a
special interest in neurological disorders and plans to become a certified kinesiotaping practitioner. She is facilitator of the
MaineGeneral Medical Center Stroke Support Group and a certified clinical instructor.

Ted Smith, OTR/L is a graduate of the University of Southern Maine. He has worked on the inpatient psychiatric unit at
Aroostook Medical Center in Fort Fairfield, Maine and for the last six years at HealthReach Homecare and Hospice.

xEOE )AAd AU )AA , A#l AEO

The star of “Ilda: Woman Who iRmunsa wiatrhd tShad eMd o saen,d”
Christmas"”, l da has been called “the funniest won
into | ove, sex and the Pine Tree State of mi nd. C
Ida has Moxie, and she’'s not afraid to drink it]! Be fore
member, “You really should have “Depends” by the
Ida LeClair lives in Mahoosuc Mills, a small town in western Maine, with her husband Charlie Wh en | d a’

not busy telling you about living life the way it should be, she works as a cashier at Super Food World
(formally the A & P) and moonlights doing books f
ﬁl S Mainely Maine store. Her hobbies are country line dancing, crafts and having adventures with her
friends, the Women Who Run with t he GaigeS3ale Ameficdaa mdreson [flagvsit ur e d
her website at: www.idaswebsite.com
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